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Contact Information At-A-Glance

General Information

Human Resources 

Phone:  859-255-0075

email:  benefits@exceptionallivingcenters.com

Medical Benefits
Customer Service:  1-800-826-9781

www.umr.com

Pharmacy Benefits
Customer Service:  1-855-402-2583

www.caremark.com  

Specialty Pharmacy
Customer Service:  1-877-305-6202

email:  customerservice@payermatrix.com

Health Savings Account 
(HSA) Administrator

Customer Service:  1-866-234-8913
www.Optumbank.com

Flexible Spending Account 
(FSA) / COBRA Administrator

Customer Service:  1-800-919-2674
www.bmsllc.net

Dental Benefits
Customer Service:  1-855-769-1464

www.anthem.com

Vision Benefits
Customer Service:  1-866-723-0515

www.anthem.com

Employer-Paid Group Life and 
AD&D Benefits Customer Service:  1-866-607-2360 

www.myNYLGBS.com Voluntary Life and AD&D 
Benefits

Disability Benefits
Customer Service:  1-888-842-4462 

www.myNYLGBS.com

Life Assistance Program (LAP)
Customer Service:  1-800-538-3543 

www.nylgbs-lap.com

Allstate Benefits
Customer Service:  1-800-486-7721 

www.starrobbins.com

Universal Life
Information

Customer Service:  1-888-763-7474 
www.transamericaemployeebenefits.com

Liberty Mutual
Auto/Home Information

Customer Service:  1-800-835-0894 
www.libertymutual.com/elc

403b Administrator
Customer Service:  800-421-0180  ext. 45 

www.americanfunds.com

401k Administrator
Customer Service:  1-888-311-9487 

www.voyaretirementplans.com

Pet Insurance Information
Customer Service:  1-877-738-7874 

www.petinsurance.com/exceptionallivingcenters

Veterinary Discount Plan 
Information

Customer Service:  1-800-891-2565 
www.petbenefits.com/land/exceptionallivingcenters

Identity Monitoring
Information

Customer Service:  1-800-789-2720 
www.myprivacyarmor.com

Additional Assistance

Claims, Billing, &  
Enrollment Resolution

Benefit Planning Firm

Rose Taylor

Client Service Concierge 

Phone: 859-255-9455 ext. 102

email:  rose@bimgroup.us

Star Robbins & Co.  
Claims Support


